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ARTICLE 1 - REQUIREMENTS FOR RENTING A VEHICLE

1.1 Vehicles requiring a driving licence

. Every driver must be at least 21 years old.
. They must hold a valid driving licence for the vehicle category, held for at least 1 year.
. Holders of a licence issued outside the European Economic Area must present a licence with a

photograph, written in French or accompanied by an official certified translation.

. An international driving permit must be accompanied by the original national driving licence.

. Provisional, restricted, lost or stolen licences do not allow the rental of a vehicle.

. The driver declares on their honour that their licence is not subject to any suspension, restriction or
cancellation.

1.2 Vehicles not requiring a driving licence

. Every driver must be at least 18 years old and present a valid ID document (nhational ID card or passport).

1.3 Specific provisions
. All required documents must be presented in their original form.

. For drivers resident in French Polynesia aged over 70, the Land Transport Service requires a medical
certificate authorising them to drive.

. For non-resident visitors, a copy of the plane ticket showing the stay in French Polynesia will be
requested.

ARTICLE 2 - PAYMENT

2.1 General terms

The full rental amount is paid at the start of the rental. The main driver must present a payment card (credit or
debit) in their own name.

2.2 Accepted payment methods

. Payment card: Carte Bleue, Visa, Mastercard, American Express, Union Pay, JCB.
. Cheque in CFP or cash in Pacific francs.
. Voucher issued by a travel agency or partner hotel (subject to acceptance by Avis depending on services

and issuing hotel).
. Purchase order or requisition for negotiated rates (to be presented when collecting the vehicle).

. Online prepayment via avis-borabora.com.

m Cards not accepted: Visa Electron, Visa+, Maestro, Indigo, Kyriel, Cyrus, withdrawal cards, holiday
vouchers and bank cheques in euros.

If payment is made in a currency other than the Pacific franc (XPF), the conversion rate stated on the Rental
Contract applies.

ARTICLE 3 — SECURITY DEPOSIT

For any rental, a security deposit is required based on the vehicle category. It may be provided in one of the
following forms:

. Credit card imprint.

avis-borabora.com - contact@avis-borabora.com Page 2



AVIS Bora Bora Rent a Car - Rental Terms & Conditions — 2026 avis-borabora.com

. Direct debit authorisation in case of damage or theft, with bank details.
. Cheque made out to Avis Bora Bora Rent a Car.
. Cash deposit.

By signing the rental contract, the customer undertakes to pay the rental amount as well as any additional
charges (late return, damage, fuel, traffic fines, lost or damaged accessories).

Upon return, if no new damage is observed and the « No damage observed » box is ticked on the inspection
sheet, the deposit is returned in full. Otherwise, Avis retains all or part of the deposit until full payment of
amounts due.

A fixed-rate damage pricing schedule appears on the inspection sheet. If observed damage is not on the
schedule, Avis will obtain a quote from a partner garage to estimate the cost of repairs payable by the customer.
The customer remains liable for damage not visible on return and traffic fines received during the entire rental
period.

m |n case of a liability dispute (accident with third party), Avis reserves the right to retain the security deposit
until the insurance company has definitively established the responsibilities of each party.

ARTICLE 4 — START OF RENTAL

4.1 Documents to present

. Valid ID document (national ID card or passport).

. Original valid driving licence.

. Payment card in the main driver's name.

. Rate justification if applicable (Carte Fenua Resident, Passeport Gourmand, purchase order, etc.).

Any additional driver must also be present at the office and present their ID document and original driving
licence.
4.2 Vehicle condition — inspection sheet

An inspection sheet accompanies each rental contract. It records the apparent condition of the vehicle and fuel
level at departure. The customer is invited to:

. Verify that the visible condition of the vehicle matches the inspection sheet.

. Immediately report any anomaly not mentioned, by joint report or, failing that, by dated photograph.
. Check the presence of the regulatory safety kit (high-visibility vest and warning triangle) in the boot.
. Ensure the presence and condition of all rented accessories (child seat, helmet, lock, speaker, etc.).

m Without reporting at departure, Avis cannot consider subsequent claims regarding visible damage.

The customer is responsible for any accessory provided. Any loss or damage will be billed at the replacement
price.

4.3 Contract holder and authorised drivers

The main driver is the contract holder. Only the driver(s) expressly named on the contract are authorised to drive
the vehicle. In case of damage caused by an unnamed driver, additional insurance and excess waivers are
inapplicable: the contract holder is then liable for the full amount of damages.
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ARTICLE 5 — DURING THE RENTAL

5.1 Territorial validity

Rentals are limited to the island of Bora Bora. Any use of the vehicle outside this perimeter voids the additional
insurance and excess waivers, and engages the driver's full financial liability.

5.2 Driving

The customer has legal custody of the vehicle from collection and undertakes to make normal and prudent use
of it. The following are notably considered abnormal use:

. Fuel mistake, clutch breakage from misuse, misjudgement of the vehicle's size.

. Driving with active warning lights without taking preventive measures.

. Driving outside motorable roads (mountain trails, unpaved tracks — including with a 4x4 vehicle).
. Use of the vehicle for payment (taxi, delivery, paid removals).

. Transport of flammable, explosive, corrosive or oxidising materials.

. Use as a learner vehicle or in sports competitions.

. Driving under the influence of alcohol, drugs or medication incompatible with driving.

. Subletting to a third party or driving by a person not named on the contract.

. Wilful damage to the vehicle.

m Any abnormal use voids the subscribed guarantees and engages the driver's full liability for the entire
damages.

5.3 Safety

. The driver undertakes to comply with local regulations, particularly the maximum capacity in number of
occupants and vehicle load.

. For any rental exceeding one week, the renter must present the vehicle each week at the Vaitape office
for a free technical inspection.

. When parking, the vehicle must be locked and personal belongings stored in the boot.

5.4 Smoking and animals

Smoking (cigarettes, cigars, e-cigarettes, hookah) inside the vehicle is strictly prohibited, as is transporting
animals, except with prior written approval from Avis.

m In case of violation, fixed specialist cleaning charges will apply: 15,000 F CFP for tobacco odour, 10,000 F
CFP for cleaning related to animal transport. These charges apply even if Super Cover insurance has been
subscribed.

5.5 GPS geolocation

Some vehicles in the Avis fleet are equipped with a geolocation device (onboard GPS). In case of theft, incident
or dispute, this device allows the route taken to be reconstructed and compliance with these rental conditions to
be verified (authorised perimeter, roads taken, etc.).

Geolocation data is kept for the duration of the rental contract and up to 30 days after the vehicle's return. It is
used only in case of dispute and is not subject to any commercial transmission.

m In accordance with regulations in force in French Polynesia, the customer is informed of the existence of
this device before signing the contract.
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5.6 Traffic fines

As the renter, you are financially responsible for compliance with the Highway Code and must pay, within legal
deadlines, any fine related to an infringement committed during the rental. Failing that, Avis will communicate
your details to law enforcement.

In all cases, a fixed indemnity of 3,500 F CFP is charged per fine for administrative processing fees.

5.7 Breakdowns, accidents and theft

. In case of breakdown or accident requiring immediate repair: contact Avis at +689 40 67 70 15 before
any intervention (including tyres).

. In case of accident or damage with identified third party not requiring immediate repair: inform Avis
within 2 hours and submit a joint report duly signed by both parties within 24 hours.

. In case of vehicle theft: file a complaint with the competent authorities within 24 hours and submit to Avis
the police report, as well as the keys and vehicle documents.

m Submitting a signed joint report is mandatory in case of accident with a third party, whether you are
responsible or not. Failing that, insurance and excess waivers are inapplicable.

In all cases, a fixed indemnity of 4,000 F CFP is charged for administrative processing fees in case of damage
or theft, regardless of the type of protection subscribed.

5.8 Punctures and tyres

In case of a puncture, the driver must contact the Avis office at +689 40 67 70 15 before any intervention. A
temporary repair kit is available in some vehicles; its use remains the driver's responsibility.

. Tyre damage resulting from normal use (fortuitous puncture on a motorable road) is covered by the
Comprehensive Insurance included in the rental.

. Damage resulting from abnormal use (driving on non-motorable roads, avoidable obstacle, ignored
insufficient inflation) remains the driver's responsibility, even with Super Cover.

. Any tyre replacement not previously authorised by Avis will not be covered.

m If in doubt, always call the office before intervening on a tyre.

ARTICLE 6 — FUEL

The vehicle is provided with a full tank of fuel. On return, three options are available to the driver:

1 Return with fuel purchase receipt: no fuel charge, regardless of gauge position.
2 Fuel package subscribed at departure: flat rate stated on the rental contract.
3 Return without purchase receipt: the schedule below applies based on the number of missing bars (1

bar = 1/8 of a full tank). If the gauge shows full but no receipt is presented, a flat amount equivalent to
50% of the price per bar is charged as a consumption estimate.

Category Rate / missing bar Full gauge, no receipt

Fiat Panda 1,000 XPF 500 XPF (consumption estimate)
Scooters 450 XPF 225 XPF (consumption estimate)
Car, SUV 1,200 XPF 600 XPF (consumption estimate)
Premium vehicles 1,500 XPF 750 XPF (consumption estimate)

m If the vehicle does not have a full tank at departure, the customer returns the vehicle with the same fuel level
as at departure. No refund is made if the return level is higher than the departure level.
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ARTICLE 7 — RENTAL RATES AND SURCHARGES

7.1 Base rate

The daily rate includes:

. Third-party liability insurance.
. Comprehensive Insurance (see Article 9).
. Technical assistance during office hours (breakdown service, towing or replacement vehicle in case of

immobilisation).

Anything not expressly included in the rate is subject to separate invoicing (damage, loss/theft, fuel,
surcharges).

7.2 Summary of surcharges

Surcharge Amount Conditions

Young driver (< 25 years) 1,700 XPF / day Max. 12 days

Additional driver 1,700 XPF / day Max. 12 days

Late arrival (outside hours) 2,000 XPF (flat) Per rental

Delivery / collection off-site 2,000 XPF (flat) Insurance + fuel package required
Super Cover option (SCDW) See pricing grid Full excess waiver

Ultimate Cover option 1,800 XPF / day Requires Super Cover — glass, wheels/tyres, keys
No-cancellation fee 5,000 XPF If no-show without cancellation
Administrative fee (damage/theft) 4,000 XPF Regardless of coverage

Recovery fees (delay) 3,500 XPF + 3x legal rate penalty

Early return admin fee 1,500 XPF If 48h notice respected

ARTICLE 8 — VEHICLE RETURN

8.1 Hours and procedure

The vehicle, its keys and documents must be returned to Avis staff at the date and time agreed in the contract,
during the office's opening hours. Any event preventing return at the scheduled time must be reported to Avis as
soon as possible.

8.2 Late returns

. Hourly rates: 1,500 F CFP per additional quarter hour.

. Daily rates: any hour exceeded by more than 45 minutes is charged at 1/5 of the daily rate. Beyond 5
hours of delay, the full daily rate is applied.

8.3 Early return

. Written notice of at least 48 hours is required to obtain a refund of unused days.

. If notice is respected, unused days beyond the 48-hour window are refunded, less 1,500 F CFP
administrative fees.

. Without notice or with insufficient notice (less than 48 hours), no refund of unused days is granted.
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8.4 Return outside opening hours

In case of key drop-off outside opening hours, the customer retains responsibility for the vehicle until the office
reopens. If Avis travels to retrieve the vehicle, the customer accepts that the vehicle condition check is
performed by Avis alone, and accepts in advance the findings thus made.

m Avis cannot be held responsible for personal belongings left in the vehicle at the end of the rental contract.

8.5 Extension

Any extension must involve a visit to the Avis office, settlement of the current rental and signature of a new
contract. The absence of a formal extension may constitute wrongful retention of the vehicle.

ARTICLE 9 — INSURANCE AND PROTECTION

9.1 Included coverage

When renting an Avis vehicle, occupants (drivers and passengers) systematically benefit from the
Comprehensive Insurance, included in the base rate. This insurance covers material damage to the vehicle and
to third parties, excluding bodily injury suffered by the driver.

m Avis does not offer insurance covering the driver personally. Contact your individual insurer for this
coverage.

9.2 Applicable excess

Material damage and vehicle theft remain the customer's responsibility within the limits of the excess amounts
below. In case of accident, the excess is debited pending the insurance decision.

Vehicle category Standard excess Super Cover excess Admin. fees
Eco & Fun Car 200,000 XPF 0 (with report) 4,000 XPF
2-wheels 200,000 XPF 0 (with report) 4,000 XPF
Car, SUV, Family 250,000 XPF 0 (with report) 4,000 XPF
Premium SUV 300,000 XPF 0 (with report) 4,000 XPF
Premium Convertible 350,000 XPF 0 (with report) 4,000 XPF

9.3 Super Cover option (SCDW) — Full excess waiver

By subscribing to the Super Cover option (SCDW), the customer is exempt from any financial liability in case of
accident, incident or theft, subject to:

. Producing a mandatory joint report (accident with third party).
. Complying with all of these rental conditions.

This option must be subscribed at the start of the rental and indicated on the contract. A fixed administrative fee
of 4,000 F CFP remains due in all cases.

m Super Cover does not cover: fuel, traffic fines, towing, accessories (helmets, child seats, speaker, wifi...),
glass breakage, wheels and tyres, key loss, damage to upper and lower bodywork related to misjudgement of
the vehicle's size, or cleaning fees (tobacco/animals). These exclusions can be patrtially lifted by the Ultimate
Cover option (see 9.4).

9.4 Ultimate Cover option — Extended coverage (glass breakage, wheels/tyres, keys)

The Ultimate Cover option is a complement compulsorily associated with Super Cover (SCDW). It cannot be
subscribed alone. It extends coverage to the following elements, expressly excluded from Super Cover:
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. Glass breakage: windscreen, side windows, rear window.

. Damage to wheels and tyres (rims, tyres, valves), whatever the cause, provided that driving has taken
place on a motorable road.

. Loss or theft of vehicle keys (replacement and vehicle unlocking).
Rate 1,800 F CFP / day
Mandatory prerequisite Super Cover (SCDW) subscribed simultaneously
Subscription At the start of the rental only, indicated on the contract
Administrative fee Included in Super Cover's 4,000 F CFP

m Ultimate Cover does not cover: fuel, traffic fines, towing, accessories (helmets, child seats, etc.), damage to
upper and lower bodywork, cleaning fees (tobacco/animals), or damage caused outside motorable roads.

9.5 Exclusions of guarantee

Insurance and excess waivers are inapplicable in the following cases:

1 Damage caused intentionally, through malice or inexcusable fault.

2 Damage resulting from crossing a stream, penetration into sea water, getting stuck, rolling over, driving
on a non-motorable road or in the mountains.

Non-presentation for the weekly technical inspection (rentals > 7 days).
Falling coconuts or coconut tree branches.

Driving under the influence of alcohol or drugs.

Vehicle theft when the keys cannot be returned to Avis.

Driving by a person not named on the contract.

Wrongful retention of the vehicle (absence of formal extension).

© 00 N o o b W

Damage occurring during an officially declared major weather event (cyclone, tropical storm, tsunami,
red alert from authorities), where the use of the vehicle is contrary to safety instructions issued by the
French Polynesian authorities.

10 Driving by any person whose driving licence is expired, suspended, cancelled, restricted, or not valid for
the rented vehicle category, including in cases of false declaration by the driver.

11 Hit-and-run, refusal to submit to an alcohol or drug screening test, or absence of a signed amicable
report following an accident with a third party (see Article 5.7).

12 Overloading the vehicle beyond the maximum authorised capacity in number of occupants, payload or
luggage, as stated on the vehicle registration document or by the manufacturer.

9.6 Accident report

Any damage caused to the rented vehicle must be the subject of an accident report. The renter must present
themselves immediately at one of the Avis offices in Bora Bora, except in cases of force majeure (hospitalisation
or detention by law enforcement). In these two cases, the renter must present themselves as soon as their
hospitalisation or detention ends.

avis-borabora.com - contact@avis-borabora.com Page 8



AVIS Bora Bora Rent a Car - Rental Terms & Conditions — 2026 avis-borabora.com

ARTICLE 10 - PERSONAL DATA PROTECTION

10.1 Data controller

Personal data collected as part of the rental contract is processed by Avis Bora Bora Rent a Car, represented by
its manager Godefroy de la Bourdonnaye, whose registered office is located at Vaitape, BP 246, 98730 Bora
Bora, French Polynesia (hereinafter « the data controller »).

For any question regarding your personal data, you may contact the data controller directly at:
contact@avis-borabora.com

10.2 Collected data and purposes

The following data is collected: surname, first name, date of birth, address, contact details (telephone, email),
driving licence number and validity, bank details (for security deposit and rental settlement). This data is used for
the following purposes:

. Execution of the rental contract and booking management.

. Calculation and invoicing of fees (rate, surcharges, damage, traffic fines).

. Transmission to competent authorities in case of Highway Code violation.

. Management of incidents and disputes (in liaison with insurance companies).
. Compliance with legal and regulatory obligations.

10.3 Security of bank data

Bank details (card number, expiry date) collected as part of the security deposit or rental settlement are stored in
encrypted form in our systems. They are accessible only to authorised personnel. Each consultation is recorded
in a timestamped access log, enabling any unauthorised access to be identified. No complete bank data is
transmitted to unauthorised third parties.

m Bank data is kept only for the time strictly necessary for the execution of the contract and management of
any post-rental disputes.

10.4 Retention period

Personal data is kept for the duration of the rental contract and up to 5 years after closure of the file, in
accordance with limitation periods applicable in French Polynesia. Bank data is deleted as soon as its retention
is no longer necessary for managing the contract or an ongoing dispute.

10.5 Rights of data subjects

In accordance with applicable regulations, you have a right of access, rectification, erasure and objection to the
processing of your personal data. To exercise these rights, send your request to: contact@avis-borabora.com or
by post to: Avis Bora Bora Rent a Car, BP 246, 98730 Bora Bora, French Polynesia.

10.6 Transmission to third parties

Your personal data is transmitted to third parties only in case of legal necessity (law enforcement, tax
authorities) or as part of managing an incident (insurance company). It is not subject to any commercial transfer.

ARTICLE 11 — GENERAL BOOKING CONDITIONS

11.1 Booking without prepayment (payment at office)

If the booking is not cancelled before the scheduled date and time, and the customer does not show up within
24 hours of these date and time, no-cancellation fees of 5,000 F CFP will be debited from the card used at
booking.
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m In case of duly justified force majeure (natural disaster, act of government, terrorism, armed conflict, general
strike), these fees may be refunded upon presentation of conclusive proof.

11.2 Booking with prepayment (online payment)

. The card used for prepayment must be presented at departure, and names must match those appearing
on the rental contract.

. Cancellation 48 hours or more before pick-up: no cancellation fees.

. Cancellation within 48 hours before pick-up: retention of an amount equivalent to 3 days of rental (or
the total amount if the rental was less than 3 days).

. No-show without prior cancellation: no refund of prepayment.

To request a refund, the customer must send their request to: contact@avis-borabora.com

11.3 Booking modification

Any booking modification (dates, vehicle category, options) must be requested in writing (email or website form)
and is subject to availability at the time of the request. No modification fees apply if the request is made at least
48 hours before pick-up.

ARTICLE 12 — JURISDICTION AND APPLICABLE LAW

This contract is governed by the law applicable in French Polynesia. In case of dispute relating to this contract,
the parties grant exclusive jurisdiction to the courts of French Polynesia.

For any information or complaint:

. Telephone: +689 40 67 70 15

. E-mail: contact@avis-borabora.com
. Website: avis-borabora.com
. Address: Avis Bora Bora Rent a Car — Vaitape, 98730 Bora Bora, French Polynesia

Avis Bora Bora Rent a Car — Established since 1986 — avis-borabora.com
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